
 

Troubleshooting/FAQ 

Q/ How do I store the InSight Urea Strips? 

A/ The strips can be stored at room temperature 

 

Q/ What sample type should I use? 

A/ Venous or capillary whole blood  

 

Q/ The results I am getting are not as expected? 

A/ Ensure the test procedure has been followed correctly according to the kit insert as the 

timings are critical to ensure accurate results.  Make sure the lid of the test strips has been 

closed securely between uses.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 


